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One Year Free Broadband Giveaway Terms and Conditions (Facebook)  

This giveaway is offered by Now New Zealand Ltd- (“Promoter”) whose registered office is at 2 
Bridge Street, Ahuriri, Napier, New Zealand. 
 
Subject to the terms and conditions set out below all entries must be received between Thursday 
15 June 2023 and 11.59pm Thursday 13 July 2023 (“Promotional Period”) 

By entering this competition, you acknowledge that you have read and accepted these terms and 
conditions. Now New Zealand Limited (Now, we, our) is the promoter of this competition. 

Who can enter 

To be eligible to enter the competition: 

• you must live in New Zealand; 
• you must be aged 18 years or over; 
• you must have completed the Facebook form by the competition end date; 
• you must have completed the Now sign-up process for a new residential connection by 21 

July 2023; 
• you must be able to be connected to the Now network. If you are unsure, you can check by 

entering your address at www.nownz.co.nz. 

Employees of Now are not eligible to enter. 

How to enter 

You can enter in the following way: 

• Complete a valid Facebook lead form and complete the sign-up process for a new Now 
residential broadband connection. 

Only one new Now sign up entry per individual and address is valid. 

Now is not responsible for entries not received, and incomplete, illegible, or fraudulent entries are 
not valid. 

Prize 

1. 12 calendar months of Now residential broadband for one new connection; either 125gb, 
Unlimited, or Ultra plans. Worth $1206-$1224 credited on to their Now account. 

Drawing the winner 

The competition will run from Thursday 15 June 2023 and 11.59pm Thursday 13 July 2023. 
Entrants will have until the 21 July to sign-up to Now. There will be one unique winner drawn from 
total valid entries received from the competition start date. The winner will be drawn the week of 
the 24 July 2023. 

Now will notify the winners after the draw has taken place by email, and within 10 days the winner 
must respond and confirm whether they wish to claim the prize. 
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How winner(s) will be determined 

• The winner must have provided valid contact details 
• The winner must have completed a Now sign up for a new connection at a serviceable address. 
• The winner will be notified by email 
• Now’s decision in relation to the winner, or any other aspect of this competition, is final and no 
correspondence will be entered into. 
• You must comply with the terms of any platform used to enter the competition. 

General terms 

1. Now will notify the winners after the draw has taken place by email, and within 10 days the 
winner must respond and confirm whether they wish to claim the prize. If you are 
unresponsive, unable or unwilling to accept the prize, Now may award it to another 
entrant. 

2. Once contacted, the winner must complete their connection with Now as their broadband 
provider. Now will install a monthly credit of the standard price of their chosen Now 
broadband plan directly to the winner’s Now account, providing the winner’s address is 
connected to Now or, if not currently connected to Now, is connected to Now within 3 
months of winning the competition.  

3. Current customers can enter but this must be for a new connection in addition to the 
connections on their accounts prior to 15 June 2023. Address moves are not eligible. 

4. The prize is only for the price of one residential broadband plan over 12 full calendar 
months. Any part-month charges, phoneline, add-ons, or hardware are considered 
additional and will be at the cost of the prize winner.  

5. If at any point prior to the full 12-months free being completed, the prize winner cancels 
their account, the remaining prize value will no longer be applied 

6. Prize is not transferable or redeemable for cash and cannot be used in combination with 
any other promotions, vouchers, or discounts. 

7. Now may modify these terms and conditions at any time without notice and reserves the 
right to cancel, suspend or change the competition for any reason. 

8. Information submitted with an entry is subject to the Privacy Policy stated on the Now 
website. Click here to read the Privacy Policy.  

9. By completing the Facebook form, entrants will be deemed to have accepted and be 
bound by these terms and conditions.  

10. Now and any other person or party associated with this competition is not responsible for 
any problems or technical malfunction of any platform, website services, data connection, 
communication or the internet, or any combination thereof. 

11. Now is not responsible for any incorrect or inaccurate information caused by any of the 
equipment or programming associated with or utilized in this competition, or by any 
technical or human error that may occur in the course of the administration of this 
competition. 

Now’s liability 

https://www.nownz.co.nz/terms-conditions/privacy-policy/
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To the extent permitted by law, Now and any other person or party associated with this 
Promotion, will not be liable to you for any direct, indirect or consequential loss or damage, as a 
result of, or arising from, your participation in the Promotion. Now is not responsible for any acts 
or omissions of Facebook and has no liability to you for any information or data you agree to 
provide to Facebook as part of this Promotion. 

No association 

You are providing your information to Now and its authorised agents. This competition is in no 
way sponsored, endorsed or administered by, or associated with, Facebook, or any other social 
network. 

You completely release Facebook and any other social network from any and all liability in 
connection with this competition. 


