
Terms and Conditions: Promotions for Current Residential 

Customers 

2017: Prize Draw for Five Years Free on Residential Broadband Plans 

The prize draw will take place on the last business day of each calendar month from January 2017 to 

December 2017 to randomly select the winner from eligible NOW customers. 

To be eligible for the prize draw, the NOW customer must: 

 Be a Residential broadband customer as at the date of the prize draw;

 Have their NOW account paid up to date as at the time of the prize draw; and

 Not be a NOW employee.

The winner of the prize draw will win five years of free broadband and phone line as set out below: 

 Credits to offset the winner’s broadband and phone line charges will be applied to each monthly

invoice for the next five years while they remain a NOW Residential customer;

 The winner may change NOW Residential plans at any stage during these five years and continue to

receive credits offsetting their broadband and phone line charges for the remainder of those five

years;

 NOW’s standard charges will apply following the expiry of five years;

 Credits will not be applied to offset any other charges, products or services; and

 The prize cannot be redeemed for cash, transferred or exchanged.

If the winner cannot be contacted within two business days then NOW reserves the right to redraw the prize. 

By accepting the prize, the winner agrees to these terms and conditions and to have their name and photo 

used for promotional purposes by NOW. 

NOW broadband and phone line packages are not available in all areas. 

Local Fibre Company and NOW standard terms apply. 


