
 

Take control of your 
phone system

NOW Reach

A cloud communication system puts you in control of your 
phone system.  With a self-service portal that allows you 
to add or make changes to users, set holidaying scheduling 
and call routing, your system can grow together with your 
company.

With softphone and mobile options, your phone system can 
now stretch beyond the traditional desk phone. 

Choose your way of working
Are you already working a lot at the 
computer?
With our Softphone, you will get telephony 
functionality, on your computer, via a user-
friendly interface. Use the mobile app and get 
your entire office phone system, directly onto 
your smartphone. 

Prefer a more traditional approach and 
want a desk phone? 
No problem.

If different colleagues have different needs, then 
you can mix these solutions so everyone can 
work the way they want to.

Pricing from 

$18 
per user, per month



 

BOOK A CONSULTATION

0800 NOW BIZ
NOWNZ.CO.NZ/BUSINESS

Benefits 
of NOW 
Reach?

Maximum control over the 
management of phone systems with 
simple self-service administration, 
support, and reporting.

Intelligent call routing that allows 
administrators and business users to 
automatically control how inbound 
and outbound voice calls are handled.

Holiday scheduling allow easily 
schedule call routing for holidays.

Easy deployment that can get you up 
and running on the same day. Desk and 
DECT (cordless) phones are ready to 
use, when plugged into an Internet port. 

Improved customer experience 
with Call Centre Lite.

Call reporting for identifying call 
trends and abandonment rates.

REDUCED COSTS
moving your PBX to the cloud 

removes the high cost of 
onsite PBX setups

FLEXIBILITY
desk phone, softphone, and 

mobile options available or a 
combination to suit you

BUSINESS 
CONTINUITY 

fully redundant cloud 
architecture


