Generic D’Link Router
Fibre Connection & VLAN on.

(This guide should be suitable for most of the DIR series of D’Link routers. E.g., DIR-2150,
DIR-853, DIR-1260 etc.)

Log into the router’s settings page

1. Connect your device (Phone, computer, or tablet) to the router.
Either by Ethernet cable or by connecting to the Wi-Fi. It might
be labelled “D’Link XXXX”.

2. Open a web browser on the connected device (e.g. Chrome,
Safari or Firefox). In the address bar (or search bar) type:
dlinkrouter.local/ or 192.168.0.1. Like below:

’e(é)[ EJ diinkrouter.local. o-a»

3. Once you have logged in, if it is your first time logging in, it will prompt you to
set a new Admin password. Please set this to something you’ll remember in
case we need to log back in. (If this is not the case, you may need to factory reset
the router, this can be done by holding the ‘reset’ button on the back of the router
for 10 secs and then releasing it).

Add the correct connection settings

1. Once you have set the Password, you’ll be presented with an option for the
‘Quick Setup’. You can do this; however, you won’t be able to change the
VLAN settings needed for the connection. We recommend going/skipping to
the ‘Home’ screen. Up the top of the screen, you should see an option
labelled Settings. Under this, there should be an option labelled Internet.
Select IPV4.

Select PPPoE as the connection type.

The Username and Password need to be set to: Your NOW Account Number.
Reconnect Mode: Always On

Maximum Idle Time: Leave as Default

Click save

Once you have saved the settings, it may take you back to the Home screen.
Click back into Settings >Internet. Under Internet you should see an option
labelled VLAN.

9. Enable Triple-Play Status

10. Just enable Internet VLAN (not IPTV or VOIP VLAN)

11. VLAN Tag: Enabled

12. Internet VLAN ID: 10

13. Priority: O

14. Click Save
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You should now be able to connect to the internet. How good!




WAN Connection Settings

D-Link Home | Settings | Features | Management

DIR-1260 HW-A1 FW:1.00

Internet

Use this section 1o configure your Internet Connection type. There are several connechion types 1o choose
from Statc 1P, DHCP, PPPoE, PPTP, L2TP and DS Lite If you are unsure of your connechon method,
please contact your Intemet service prowvder. Note: If using the PPPOE option, you will néed 10 remove of
disable any PPPoE chent software on your computers.

Settings>>Internet>>1Pvd4 VLAN IPVG

My Internet Conneclion I PPPOE

Usemamg ‘YourNOWAeoount Number l

Passwol ‘Vour NOW Account Number I

Recomnect Mook ’ On cemand

Madmum idie Timg | § minutes
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(Please turn to the next page for the VLAN Settings.)




VLAN Settings

Internet

A Triple-Play (VLAN) is a switched network that is logically segmented by funciion, project team, or
application, without regard to the physical location of the users. You can configure which hardware port will
be assigned to a VLAN, and all packets from a network device in a VLAN will only be forwarded to other
devices in the same VLAN.

Settings>>Intemet>>VLAN IPv6 IPv4 Save

Triple-Play

Status: S I

Internet VLAN

. |

Internet VILAN I1D: |‘|0 Priority ID:

IPTV VLAN

DONT ENABLE THESE SETTINGSJ
IPTV VLAN ID: | 0 Priority 1D:

VOIP VLAN

DONT ENABLE THESE SETTINGS
VOIP VLAN ID: | 0 PﬁorihrID.

Interface Traffic Type Setting

LAN Port 1: | intemet

LAN Port 2 | intemet

LAN Port 3: | Intemet
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LAN Port 4 | intemet

If you are still having trouble getting online, please give us a call!
0800 438 669 - Option 2 for Technical Support




